
CPA professional report delivery: 
An evolution
Innovation triggers key opportunities and advances in the market

A service of

1896
New York Gov. Levi P. 
Morton signed the first 
CPA bill into law. 
Accounting documents 
were done on-site or 
hand-delivered to 
the client.

1934
Within five years after the stock 
market crash of 1929, the 1933 
Truth in Securities law is passed 
and the Securities and Exchange 
Act of 1934 created the 
Securities and Exchange 
Commission (SEC).  Auditing 
documents continued to be 
hand-delivered to the client.

1953
UPS resumed air service 
called UPS Blue Label 
Air with two-day service 
to major cities along 
the East Coast and 
West Coast.

1973
Federal Express began 
operations, giving CPA 
firms everywhere an option 
for express delivery of 
original documents.

1983
Between 1973 and 1983, 
the number of fax 
machines in the United 
States increased from 
30,000 to 300,000.

1989
By 1989, the number had 
jumped to four million 
and an instant, secure 
method of transmitting 
financial documents 
becomes a viable option.

1993
In tandem with Adobe 
Acrobat Version 1.0, 
the first PDF format 
was released.  Fraud 
via PDF hard copy 
manipulation was 
possible immediately.

1996
Modern email systems 
use the MIME standard, 
making email 
attachments more 
utilitarian and seamless.

1999
Thomson 
introduces its 
first client portal.

2002
Multiple viable industry 
vendor portals are offered 
to CPA firms for PBC 
management and 
financial statement 
and report delivery.

2016
The RIVIO private 
company clearinghouse 
for authenticated 
financial document 
exchange is launched by 
CPA.com, in collaboration 
with Confirmation.

2019
RIVIO Clearinghouse 
adds support and 
validation for CPA firms 
offering services that 
only require Engagement 
Review (was previously 
available for System 
Review firms only).

2018
As mass-use portal outages, 
breaches and “forced 
password resets” are 
confirmed by industry 
vendors, CPA firms pivot 
toward RIVIO.

Learn how you can use RIVIO Clearinghouse innovation to evolve today!
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Key Market 
Drivers:
Convenience 
and security of 
sensitive 
information.

Key Market 
Drivers:
Convenience 
and firms 
expanding 
beyond a
local reach.

Key Market 
Drivers:
Convenience, 
security of 
sensitive 
information, 
and simplicity.

Key Market 
Drivers: 
Reduced 
administrative 
burden, security 
of sensitive 
information.

Key Market 
Drivers: 
Quality control, 
fraud prevention, 
adding value 
beyond 
compliance.

Key Market 
Drivers:
Lower costs, 
speed of 
service and 
convenience.
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